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(Kwak and 

Ibbs, 2002), 

or the 

Risk Management Capability Maturity Model (
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2. Literature review 

This work involved two different types of literature review, one to acknowledge 

the state-of-the-art around the research topic addressed and to identify related gaps 

(presented in the next subsection), and a systematic literature review (described in 

subsection 2.2) to determine how the constructs used in the empirical study have been 

measured. 

2.1 State-of-the-art 





2.2 Measurement of organizational PRM maturity, project complexity, PRM 

practices’ usage, and project performance 



 





3. Research methods 
 









 







 

4. Results and discussion  

4.1 Patterns in the usage of PRM practices (RQ1) 



The less used PRM practices are: in the identification phase, all the practices of the 

tools and techniques factor; in the evaluation phase, the practices of the tools and 

techniques factor with the exception of “CPM analysis”; in the planning phase, “design 

flexibility”; in the monitoring phase, the practices of the tools and techniques factor 

with the exception of “customer satisfaction survey” and “KPIs library”; in the 

communication phase, “integration practices” for clusters A and C; and in the support 

phase, “TQM, ISO standards, EFQM”, “project risk management maturity analysis”, 

and “prototype or mock-up”.  

It seems that relatively simple PRM practices (e.g., control by goals or cost/time 

targets) are more adopted by project managers, while 





 

4.2   Organizational PRM maturity and practices (RQ2) 



 



 

 

 

4.3 Organizational PRM maturity and project performance (RQ3) 



 

 

5. Conclusions 
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Note: m-organizational PRM maturity; c-project complexity. m*c-interaction term 

 



 


