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Abstract

This paper draws upon a wider research project and examines the ways in
which university teachers look at assessment in Higher Education. It focuses on
their views about assessment practices in five Portuguese public universities in
different fields of knowledge. In this paper, preliminary findings are presented.
Implications of the findings for assessment, teaching and learning process are
discussed.

Keywords

Higher Education, Bologna Process, assessment, alternative methods, feed-
back.

Introduction

In higher education, the emergence of a “new” educational paradigm based
on curricular and pedagogical reorganization and on greater flexibility in the
curriculum and in teaching as well as in new forms of educational assessment
(Lima, 2006) has been advocated. These changes in higher education arise within
the framework of the Bologna process, with an emphasis on training and learn-
ing, on the development of students' skills, in addition to the more traditional
system centered on the mere transmission of knowledge. Thus, changes in the
methods of teaching and learning also imply changes in the ways in which as-
sessment is performed.
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The changes introduced by the Bologna process have been widely discussed
and analysed in the literature. Amongst others features, it points to the learning
of the scientific domains, but also to the development of social competences
which are considered to be important for the success in the labor market (Dochy,
et al., 1999). These changes in higher education were adopted in order to “im-
prove the performance of the student who has to focus not only on the develop-
ment of technical competences, but also in the development of transversal com-
petences” (Fernandes, Flores and Lima, 2014, p. 163), recognizing the central
role of the student based on autonomy, shared work, learning through projects
(Flores and Veiga Simao, 2007), in the context of highly competitive environments
in universities and changes in educational contexts (Reimann and Wilson, 2012).

In student-centered learning environments, the formative assessment plays an
important role in monitoring and assessment of learning (Fernandes, Flores and
Lima, 2014), encouraging the development of autonomy, the sense of responsi-
bility and reflection, with influence on the ways in which students look at their
own learning (Pereira, Flores and Niklasson, 2015). The student-centered meth-
ods seek to enhance the development of skills to real life, ensuring that the suc-
cess criteria for education and training are the same used in practice (Segers and
Dochy, 2001).

The assessment, as one of the key elements of the curriculum, is understood
as a process characterized by complexity, understanding and explanation (Santos
Guerra, 2009). The Portuguese educational system is no exception, since it is
based on the fragmentation and dispersion, in vertical organization, curriculum
based on linearity, selection and certification as central aspects.

Several authors (Struyven, Dochy and Janssens, 2005; Almond, 2009) have
discussed the potential of “alternative” methods of assessment, such as portfoli-
o0s, projects, collaborative assessment and simulations for the development of
students' autonomy, sense of responsibility and reflection (Sambell and McDow-
ell, 1998). In this way, student-centered practices are valued, highlighting the
self-assessment and peer assessment leading to greater autonomy, self-
confidence and reflection (Dochy, Segers and Sluijsmans, 1999), enabling the
development of competences (Sambell and McDowell, 1997) and the promotion
of deep learning (Brew, Riley and Walta, 2009).

Despite the existence of studies in this field, further research is needed to un-
derstand the conceptions and practices of assessment from the perceptions and
experiences of university teachers.

Objectives

The ongoing research project aims to analyze the alternative methods of as-
sessment of higher education in the light of the changes introduced by the Bolo-
gna process, particularly with regard to the meaning of these changes, taking into
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account the context of university teaching and the role played by the students.
Participants come from the following scientific areas: Life and Health Sciences,
Social Sciences and Engineering, Social Sciences and Humanities and Masters in
Teaching. The main goals of this study are: (i) To get to know teachers’ and
students conceptions about the assessment of the learning process in Higher
Education; (ii) To understand how teachers and students relate the so-called
alternative methods of assessment and the teaching and learning process; (iii) To
analyze the potential and implications of alternative methods of assessment for
the teaching and learning process and the academic results of students; (iv) To
analyze the implications of the implementation of the Bologna Process for the
assessment practices of university teachers in several areas of knowledge; (v) To
develop a training and educational intervention with teachers and students in
higher education for the application and development of alternative methods of
assessment; (vi) To assess the effects of the intervention/training project in terms
of teachers’ professional development and co-training, pedagogical practice and
assessment practices; (vii) To assess the impact of alternative assessment meth-
ods at the level of assessment and learning of students in higher education.

The study entails a quantitative and qualitative approach that combines a va-
riety of methods. Data presented in this paper are related to the first phase of
research, in which a quantitative approach through a survey was used. Data were
collected in 5 Portuguese Public Universities. Participants in this study are uni-
versity professors and students. In order to examine the conceptions and practic-
es of assessment of both teachers and students a survey was carried out. An ad-
aptation of the “Teachers' Conceptions of Assessment (TCoA III)” and “Stu-
dents' Conceptions of Assessment (SCoA III)” by Gavin TL Brown (2006) from
the University of Auckland, New Zealand, was conducted by Rui Gongalves, a
professor at ESEnfC (2012) in Portugal. The permission was obtained for its use
in the present study by both authors. Data were analysed through SPSS (Statisti-
cal Package for the Social Sciences).

Findings

In this article preliminary findings from data collected through the survey
conducted with teachers and students are presented. In this paper we will present
data arising from the university teachers’ questionnaire. Table 1 presents the key
dimensions that will be explored.

In this research the ethical issues in educational research internationally were
taken into account. The code of ethics of the University of Minho, respecting the
ethical principles of research and ensuring the quality of the research process,
confidentiality of data, informed consent (through the development of research pro-
tocols) and the guarantee the use of the collected data only for the purpose of re-
search were also taken into account. The study was approved by the University of
Minho Ethics Committee. Data were analysed through SPSS and content analysis.
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Survey Dimensions Objectives
Group
Conceptions of To know the teachers’ conceptions about the assess-
assessment in ment of learning in higher education
higher education To get to know practices of assessment in higher
education
To understand the current challenges of the assess-
ment in higher education in the perspective of teach-
ers
To be ateacherin | To get to know the current motivations and challenges
higher education — | that university teachers face
and motivations
The teaching and To get to know the changes in higher education in the
learning process post-Bologna period
University | in higher educa- To understand the ways of organizing the teaching
Professors | tion and learning process in higher education
To understand the relationship between assessment
and learning in the context of higher education
The learning To get to know possible changes in the assessment in
assessment in the post-Bologna period
higher education To understand the conceptions of assessment in high-
after the imple- er education
mentation of the To identify assessment methods used in the context of
Bologna process higher education
Relationship To understand the relationship between assessment
between assess- and learning in the context of higher education
ment practices and
learning
Relationship To understand the relationship between learning,
between learning, : feedback and assessment methods used by teachers
feedback and
assessment
Table 1. Key dimensions
Note

This work is funded by FEDER Funds through the COMPETE Programme
and by National Funds through the FCT - Fundagdo para a Ciéncia e a Tecnolo-
gia (National Foundation for Science and Technology) within the context of the
project “Assessment in Higher Education: the potential of alternative methods”

(PTDC/MHCCED/2703/2014).
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