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2017 - Satisfaction assessment questionnaire of
UMinho Library users

There are 7 questions in this survey

Identification

[1Gender

Please choose only one of the following:

() Female
O Male

[JUser

Please choose only one of the following:

Student - 1st Cycle (Undergraduate)

O O

Student - 2nd Cycle (Master Degree)
Student - 3rd Cycle (PhD)

Student - Erasmus

Student - Free course

Former student

Teacher

Researcher

Non-teaching staff

o000 00O0

External user

[1The library that you use most often:

Please choose only one of the following:

BGUM - General Library of the University of Minho
BPG - University of Minho Library in Guimaraes
BPM - Prof. Joaquim Pinto Machado Library

BNP - Nuno Portas Library

BD - Library of Law

ONONORONG.
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Customer service

Note: Choose the value that best represents your answer (1 = lowest, 9 = highest)

[JCustomer service

Please choose the appropriate response for each item:

Not
Sure/No
1 2 3 4 5 6 7 8 9 opinion

A1 - Employees

ho inspi

e 0O 0O O O O O O O G O
users

A2 - Giving

users individual O ] @) O O O @ O @) O

attention

A3 - Employees
who are

consistently e O O O o O O O O O

courteous
A4 - Readiness
to respond to o & O O @) O O O O o

users' questions
A5 - Employees
who have the

knowledge to C O O O @ O O @ O @

answer user
questions

AG - Employees
whodedlwh o 0o 0o O © © O O © O

appropriately
A7 - Employees

h d

e C O O O ©C O O © C ©
their users

A8 - Willi

to helplulgglgess O O O O O @) O O O O
A9 -

D dability i

ey C 0 O O O O O O O 0O

service problems
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Physical spaces of the library

Note: Choose the value that best represents your answer (1 = lowest, 9 = highest)
[]Physical spaces of the library

Please choose the appropriate response for each item:

Not
Sure/No
1 2 3 4 5 6 7 8 9 opinion

E1 - Library

space that

inspires study c O O O O @) O O O Q
and learning

E2 - Quiet space

for individual O @) O @ 43 O O O @ O

activities
E3-A
comfortableand {7 O O O 3 O O O O O

inviting location

E4 - A getaway

for study,

loaming, or c O O O O © 0O O o© @)
research

E5 - Community

space for group
learning and C O O O o O O O O &)
group study
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Information control
Note: Choose the value that best represents your answer (1 = lowest, 9 = highest)

[]Information control

Please choose the appropriate response for each item:

Not
Sure/No
1 2 3 4 5 6 7 8 9 opinion
C1 - Making
electronic
resources
accessible from C O O O @ O O O O O
my home or
office
C2 - Alibrary
Web site

bli t
el o 0o 0 0O 0O O O 0O © @)

information on

my own

C3 - The printed

foypaes 0 O O O O © O O ©O ©
work

C4 -The

electronic
information G O O O @ O O O O O
resources | need

C5 - Modern
equipment that

grants me easy

access to my C O O O o O O @ O o
information

needs

C6 - Easy-to-use

access tools that

allowmetofind {7 O O O @ 4 & O o O

things on my
own

C7 - Making
information

easily accessible {7 O & O O O O O O O

for independent
use

C8 - Print and/or
electronic journal

collections | O @) O & 4] O O O O O

require for my
work
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Observations / Comments

[]Observations/ Comments

Please write your answer here:
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05-12-2017 — 23:59

Submit your survey.
Thank you for completing this survey.
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